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Hello NTEU Chapter 68 members, we had a tremendous 
turnout for our labor recogniƟon event and members-
only health fair. It is always a joy to see members being 
able to enjoy themselves and was also our pleasure to 
provide roughly 600 members with meals and NTEU 
Swag and Raffles. We also saw roughly 400 members at 
the health fair who were able to visit our health insur-
ance partners and get any quesƟons answered about 
open season. Don’t forget that open season is from November 11th – December 9th for 
changes that will be effecƟve PP-01/January 12th. Changes to your medical insurance 
can be done on EPP and changes to dental/vision can be done on Benefeds. I also am 
anƟcipaƟng a large turnout for both the membership meeƟng at Lenzi’s from 5:00pm-
8:00pm and the employee town halls at 1:00pm & 3:00pm all being held on Wednes-
day December 4th for the visit from our NaƟonal President Doreen Greenwald. It is cru-
cial that your RSVP for both events, but especially for the town halls as you must re-
quest the Ɵme in advance from your manager to receive the approved administraƟve 
Ɵme.   

One other item of importance is that the bargained changes to the contract went in to 
effect on the first day of fiscal year 2025 which was October 1, 2024. TradiƟonally, 
management is required to provide every bargaining unit employee with a copy of the 
newly printed contract. Since only 5 arƟcles had changes, the agency printed an ad-
dendum to the contract (Addendum 11678-B) which can be found in electronic format 
here Product Catalog InformaƟon. Management is also required to provide a physical 
copy of the addendum per ArƟcle 11 Sec. 5, however it has come to my aƩenƟon that 
some operaƟons have not yet received the physical copies due to them not arriving 
yet. I encourage you to ask your managers for the physical copy should you have not 
received them by the end of the calendar year.  
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From the Desk of the President 

 Beth Willwerth 



Performance awards will be paid out on 12/09/2024 with an effecƟve date of 
11/17/2024. I have received many quesƟons regarding awards and why they are being 
paid out in the month of December vs. November. Contractually, the agency has unƟl 
the end of the first quarter of the fiscal year (10/01-12/31) to issue performance 
awards and there is no reason as to why it is being done a few weeks later than in years 
past. Shortly before awards are paid, the agency provides NaƟonal NTEU with the 
awards spreadsheet and upon the data being reviewed it is provided to Chapter Presi-
dents. As usual, when I receive the data, I will send out an all-member email that I have 
the data, should you be unable to see the date on HRConnect, or have quesƟons re-
garding your award. 

We have received a few inquiries regarding access to the fitness center and why it has 
not yet been restored. I have spoken to FMSS regarding the fitness center closure and 
have been advised that the damage to the fitness center from the August 2023 flood 
was extensive and the floor sƟll need to be repaired as well as the fitness equipment 
that required electricity was damaged and new equipment needs to be ordered. This 
requires funding to do and it is currently being worked on. 

I would also like to wish all of you, our members a safe and happy upcoming holiday 
season full of joy and happiness. I am always honored to be your chapter president and 
represent our bargaining unit employees here in Andover & Lowell. Please never hesi-
tate to contact me directly or reach out to the chapter inbox at 
nteu.chapter.68@irs.gov with your quesƟons and concerns.  

In AppreciaƟon, 

Beth Willwerth 







CelebraƟng a Mentor:  Dennis Riel, NTEU Chapter 68’s Field RepresentaƟve for 
the past 29 years 

By Rob MacFarlane 

 

 

 

When I first stepped into my role as a steward for NTEU Chapter 68 in 
2012, I suddenly found myself learning the ropes at a rapid pace.  
Within a year, I was named Chief Steward and took a seat on the NTEU 
Chapter 68 ExecuƟve Board as the ExecuƟve Coordinator.  It was an ex-
ciƟng and challenging Ɵme, as I had a lot to learn and liƩle Ɵme to 
learn it.  During my journey with NTEU, I’ve been fortunate to work 
alongside several mentors, each of whom helped shape me as a union 
representaƟve.  However, no one has been more influenƟal, sup-
porƟve, or impacƞul than our chapter’s Field Rep for the past 29 years, 
Dennis Riel. 

I first met Dennis at the Holiday Inn in Tewksbury in 2012, where he 
would frequently stay while he was prepping an arbitraƟon case for our 
chapter.  I’ll never forget his warm welcome and enthusiasm when I 

was introduced as “new blood” poised to take on a leadership role with the chapter.  From that mo-
ment, Dennis took me under his wing, generously sharing his vast knowledge and paƟently answer-
ing every quesƟon I had, no maƩer how basic.  His encouragement and willingness to teach made all 
the difference as I started learning the fundamentals of union representaƟon.  

 Dennis’ background speaks volumes about his dedicaƟon to the labor movement.  AŌer stud-
ying labor law, he began his career as a shop steward for the InternaƟonal Union of Electrical work-
ers (IUE), Local 278.  Through hands-on experience with IUE, Dennis translated his academic 
knowledge into real-world skills, gaining in valuable “boots on the ground” experience.  His talent 
for union organizaƟon and representaƟon propelled him through the ranks, and he ended up even-
tually serving as IUE Local 278’s Chapter President before moving into a posiƟon in IUE’s District 
Office. 
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In 1993, Dennis joined NTEU, working closely with Chapter 68’s then-Field RepresentaƟve, Janine 
DaviƟan.  In 1995, Dennis took over as Chapter 68’s Field Rep, a role that he has devoted himself to 
ever since.  For nearly 30 years, Dennis has been the steady hand behind our chapter’s arbitraƟon 
hearings and major cases.  He has been the one true pillar of support for Chapter 68.  He is the heart 
and soul of NTEU, our go-to guru whenever I or any of my fellow chapter leaders need guidance.  
Dennis embodies NTEU’s mission and commitment, and he has been a remarkable friend to me 
along the way. 

 One of Dennis’ primary responsibiliƟes as Chapter 68’s Field Rep is to essenƟally act as the 
chapter’s aƩorney during arbitraƟon hearings.  With decades of experience, he has argued cases be-
fore many of the federal sector’s most respected arbitrators, including the legendary Arnold Zack.  
Dennis is excepƟonally skilled at building NTEU’s case, delivering compelling opening statements, 
examining union witnesses, cross-examining agency witnesses, and presenƟng powerful closing ar-
guments.  He has been instrumental in winning groundbreaking, precedent-seƫng cases that have 
had lasƟng impacts.  I have had the privilege of parƟcipaƟng in some of these hearings alongside 
Dennis, serving as a witness and subject maƩer expert on a few occasions.  Watching him in acƟon is 
truly remarkable.  He has been compared to Lieutenant Columbo in the Chapter 68 office more than 
once; aŌer a few seemingly simple quesƟons, he then poses the criƟcal, case-winning inquiries, 
leaving everyone in the room with their heads spinning as he weaves the final points into a powerful 
conclusion for the union’s case.    

 Dennis is reƟring at the end of this year, and it is truly the end of an era for Chapter 68.  It is 
important to me that our membership knows just how much Dennis has done for our chapter and 
how deeply he cares about our membership and our success.  He is always ready to step in, offer ad-
vice, or lend a hand, and I’m grateful for the knowledge and friendship that he has shared with me 
over the years.  Dennis is an NTEU icon and a legend who truly bleeds NTEU blue, and our chapter 
wouldn’t be the same without him.  Dennis, thank you for everything you have done for myself and 
Chapter 68.  You have helped me become a beƩer NTEU representaƟve and person.  We love you, 
Dennis.   





 

 

 

 

 

 

 

Karen & Jim Ragan, our Local Benefits Specialist from 

 United Benefits are returning to Andover!  
 

Tuesday, January 14th 

Wednesday, January 15th 

Thursday, January 16th 

 

UB will help you for FREE to navigate your benefits and more… 

O N E - O N - O N E    A P P O I N T M E N T S    A V A I L A B L E  

In Conference Room 1109 (near the rear Lobby) 

 

 

 
Please register ahead of time by contacting Karen Ragan via email: ka-
ren@unitedbenefits.com or texting Karen @ 256-312-3016. 
 
 





									Winners	for	the	 
	NTEU	Chapter	68	Rafϐles 

             at Labor RecogniƟon 
Electric RoasƟng Pan 

Bernie Bell 

Snow Brush 
Jennifer Miles and BriƩany Sardelis and Marlene Nhar 

Popcorn Sack 

Bethanne Almachar and Andrea Ellard and Max Howell 

RETRO Beverage Cooler 64 oz 
Joseph Fruchtman and Iris Mendre 

United Benefits GiŌ Card 
$25 to Target- Jack Riggio 

$25 Subway- Mark Pereira 

CongratulaƟons to our prize winners! 

Please contact *NTEU.Chapter.68@irs.gov to arrange a Ɵme to pick up your prize. 
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Chapter Officers 
 

Beth Willwerth, President, beth.willwerth@irs.gov 
Robert (Rob) MacFarlane, Vice-President, robert.macfarlane@irs.gov 
Kelly MacDougall, Treasurer, kelly.a.macdougall@irs.gov 
Barbara Thomas (Doumaney), Secretary, barbara.thomas@irs.gov 
Michele Difruscio, Executive Coordinator, michele.n.difruscio@irs.gov 
Alan Clark, Membership Trustee, alan.m.clark@irs.gov 
Mike McDonald, Membership Trustee, michael.g.mcdonald@irs.gov 
Robert (Bob) Harrington, District 6, National VP, robert.a.harrington@irs.gov 
 
 

NTEU Chapter Office , Room 1106 (rear Lobby) Stop 935 
E-mail address: *NTEU Chapter 68 or NTEU.Chapter.68@irs.gov 
Phone: 978-783-8426 
FAX: 978-783-8551 
 

Employees in Lowell (Cross Point) 

Please contact the Andover Chapter Office by E-mail: NTEU.Chapter.68@irs.gov or *NTEU Chapter 68 
 

Stewards on Day Shift 
 

Joe Abi Moussa (AM-IMF) Joseph.M.AbiMoussa@irs.gov 
Noelia (Nellie) Batista, (EX) Noelia.Batista@irs.gov 
Michele Difruscio, (AM) Michele.N.Difruscio@irs.gov 
Doris Fantauzzi (CSCO) Doris.E.Fantauzzi@irs.gov 
Bob Harrington (AM-IMF) Robert.A.Harrington@irs.gov 
Marion LaRosa (AM-IMF) Marion.F.Larosa@irs.gov 
Kelly MacDougall (AM-IMF) Kelly.A.MacDougall@irs.gov 
Brandon Spencer (FMSS) Brandon.C.Spencer@irs.gov 
Barbara Thomas (Doumaney) (IDTVA) Barbara.Thomas@irs.gov 
Beth Willwerth (AM-IMF) Beth.Willwerth@irs.gov 
  

Stewards on Night Shift 
 

Jenniffer Cherubino (AM) Jennifer.Cherubino@irs.gov 
Alan Clark (CSCO) Alan.M.Clark@irs.gov 
Rob MacFarlane (AM-IMF) (Swing Shift) Robert.Macfarlane@irs.gov 
Josh Marcus (AM-IMF) Joshua.B.Marcus2@irs.gov 
Mike McDonald (EXAM) (Swing Shift) Michael.G.McDonald@irs.gov 
 

Mailing address: 
NTEU Chapter 68 P.O. Box 4186 Andover, MA 01810 

NTEU Chapter 68 Officer and Steward Cadre 


